
SHATTO KANAPILLY AUGUSTINE

Date of birth: 20/05/1988  Nationality: Indian  Gender Male  (+91) 99  

Whatsapp Messenger: +9199  

Kanapilly house , Neericode P O, 683511, Ernakulam Kerala, India  

About me: I’m 32 years old and I completed my ITC Diploma and Degree. I have worked
in five companies, total Seven years work experience. 

09/2020 – CURRENT – Ernakulam , India 
SENIOR EXECUTIVE – NEDUMPILLIL FINANCIAL COMPANY LTD 

Manage & drive the entire operations, loan management & customer service department. And Gold Loans, Money
transfer, Foreign Currency exchange and more.

Operation  Financial and insurance activities  Edappally, Ernakulam, Kerala, India  

02/2019 – 09/2020 – Ernakulam Kerala , India 
OPERATION EXECUTIVE – FLIPKART PVT LTD (INNOVSOURCE SERVICE PVT LTD) 

The first thing I did was Primary and Secondary Scanning & Sorting, Putting, then doing Packing and Labelling(Returns,
MisRoot, Positive and Forward bags)
(Note:-Agency based staff at Flip-kart (Instakart) as there are no vacancies anywhere because of Covid-19 problems)

Operation  Other service activities  Alangad, Ernakulam, Kerala, India  

02/2016 – 01/2019 – Ernakulam, India 
BRANCH RELATIONSHIP MANAGER – MUTHOOT MICROFIN LTD 

Conduct business reviews, Manage Operations, Gold Loans, Business Loan, Repayment, credit quality and Manage my
team.

Operation  Financial and insurance activities  North Paravur, Ernakulam, Kerala, India  

08/2015 – 02/2016 – Ernakulam, India 
MARKETING AREA INCHARGE – BVT ENTERPRISES 

Marketing support, Instruction to my subordinate staff and receive the order from open market, And Marketing
Incharge.

Sales and Marketing  Wholesale and retail trade; repair of motor vehicles and motorcycles  

Thammanam, Ernakulam, Kerala, India  

10/2013 – 06/2015 – Ernakulam, India 
PROMOTER – EUREKA FORBES PVT. LTD (V5 GLOBAL SERVICE PVT LTD) 

Counter sales in Forbes products at Lulu International Shopping mall. And duties canvas the costumers and sell the
eureka forbes products

Sales  Other service activities  Edappally, Ernakulam, Kerala, India  

2011 – 2014 – North Paravur, Ernakulam, India 
DEGREE – Lakshmi College (Mahatma Gandhi University) 

BA Economics

EQF level 6  

WORK EXPERIENCE

EDUCATION AND TRAINING



2006 – 2008 – North Paravur, Ernakulam , India 
PLUS TWO – Kerala Higher Secondary Board 

Commerce

EQF level 5  

2004 – 2006 – Thammanam, Ernakulam , India 
REFRIGERATION AND AIR CONDITIONING MECHANIC (RACM) – Skiltek ITC (NCVT) 

R A C M
Field(s) of study

Course completed but couldn’t write one exam. 

2003 – 2004 – Koonammavu, Ernakulam, India 
SSLC – St.Philominas HSS 

English and Malayalam

EQF level 5  

Mother tongue(s): MALAYALAM 

Other language(s): 

UNDERSTANDING SPEAKING WRITING

Listening Reading Spoken production Spoken interaction

ENGLISH B2 B2 B2 B2 B2

TAMIL B1 B1 B2 B2 B1

HINDI B1 B2 B1 B1 B1

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user

Microsoft Excel, Word, Outlook  Video Conferencing (Zoom, Skype, Google Meet)  Windows, Internet, Gmail 
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